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HOWoor
UtiliTies
Help You?

Utilities—including the members of the UEDA—have vast resources at
their disposal to help you expand or relocate.

1 he Uulity Economic
Development Associaton
(UEDA) was formed to
help economic developers

at udlity companies share knowl-

edge and best pracuces with each
other. Its members are drawn from
investor-owned udliges across the
country f(as opposed to public
power providess, or cooperatives).
Utilities are impormant potendal
parmers for any site search you
undertake. They often have expert-
ise and resources available that com-
plement or exceed what local com-
munity-sponsored economic devel-
opers can offer. Because uilities are
limited in how they can grow (they
ant simply expand their service ter-
ritory at will), they rely on attracting
new users of elearicity and other
energy sources into their territory
and helping existing users w grow.
Although there is a dear benefit to
them to atract heavy power users,
ypically udilities are so integrated
into their communites that they
will gladly help any business that is
interested in seeing whether it

belongs there. Besides dmawing up a

comprehensive proposal of energy

services and offerning things like

power reliability history and other dara, udlites often support
local economic development organizatons with comprehensive
dam books, training, and geting information on the Internet.

Twice a year, UEDA holds a forum where members leam
about the latest trends in helping businesses grow and amend
seminars t improve their skills. Business Facdities sponsored
and awended the kst meedng—the 2005 Winter Forum—
held in Chatleston, SC. We spoke with Nancy Nort, manager
of community and economic development for Minnesot
Power; and Ed Simr economic development manager for
ComEds Extemal Affairs department, which serves northem
[linots. Nancy is UEDAS weasurer, and Ed is chair of the
UEDA Esxecutive Educadon Task Force.

Business Facilines: How do udlities benefit from UEDA?

Ed: One of the benefis I get out of UEDA is the opportu-
nity to network with my indusay peers. Our state economic
development assodadon doesnit really provide an oppormunity
to find out what other urilides are doing in terms of economic
development, because its mainly made up of community and
state people.

BF: How are utilides focusing on
economic development roday?

Nancy: In Minnesor, we have
remendous potendal for all sors of
projects, partdculardy in mining. Buc
generally the kind of economic devel-
opment we see in our region is rying
to retain and grow what we have,
We're still looking ar firms that have an




affinity for che area, through either fam-
ily des or other interests. About 80% of
what we do is rerenoon, while 20% is
focused on relocating companies.

BF: Whart kind of services should
our readers expect from a uulity?

Ed: I view it us as giving an unbiased
first entry into, in our case, Illinois.
Uulides are just as active in economic
development as states, and in some cases
states have saaled back.

Nancy: The speafic services offered
vary by utlity, but generally speaking we
feel that we know our service areas bet-
ter than anyone. On the local level the
local developer may be more knowl-
edgeable bur we have the big picrure.
We offer assismance for site locagon,
buildings, and sites, or even packaging
for financial assisance, and will put
them in wuch with the right people.
Obviously on the udlity side we will

package the rate proposal, help with
energy effidency, eec. We can bring in
the parmers and build the wam that
addresses the needs of the business.

BF: Are there smndards available
that allow site selectors to compare the
quality of power offered by ualities?

Ed: There are two industry sandards
alled Customer Average Interruption
Duradon Index (CAIDI) and System
Average Interruption Frequency Index
(SAIFI). Those are things that are col-
lected and reported usually o sate udl-
ity commissions. The dam is filed by
each ulity representing the numbers
for their entre system. The problem
with comparing this dama across the
country is that all ualities have different
compositions of their service territory—
some are very ruml others are very
urban. Ako, past cutage history is really
no indicaton of future outage history.

Nancy: One
wpic UEDA
will be explor-
ing heavily ar
our next forum
in Pordand,
OR is power
reliability.
Speaking the
language and
helping customers understand the lan-
guage, helping us do a better job of edu-
catng the indusuy customer and the
locaton consulant, these are the goals,
We want to create a2 common language
and remove some of the barriers around
the jargon and the acronyms. Reliability
is often more important than price.

For morve abour rhe UEDA
conference or to read the full version
of this article, please visit us online ar
www.BusinessFacilides.com,




